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18 November 2011

PHILHEALTH CIRCULAR
No. 021 s. 2011

TO g ALL PHILHEALTH STAKEHOLDERS, PHILHEALTH OFFICES
AND OTHER CONCERNED OFFICES
SUBJECT : CASE RATES PAYMENT SYSTEM UNDER PHILHEALTH

CIRCULAR No. 11 s. 2011 AMENDS SIMPLIFIED

REIMBURSEMENT SCHEME (SRS) UNDER PHILHEALTH
CIRCULAR No. 44 s. 2009

This PhilHealth Circular is being issued in light of the recent effectivity last September 1, 2011 of

PhilHealth Circular Nos. 11, 11-A and 11-B s. 2011 implementing the ‘New PhilHealth Case Rates’

which aims to provide optimal financial protection through a consistent and fixed rates of benefits
as well as efficiency in claims processing.

Upon the effectivity of the ‘Case Rates System’, the same shall thereafter be applied in the
processing of claims in lieu of the ‘SRS’. All other claims pertaining to cases not covered under the
‘Case Rates’ shall still be processed under the ‘Fee-For-Service Payment Scheme’.

All other pending transactions initially processed under the ‘SRS’ including but not limited to
accounts receivable application (ARA), return to Hospital (RTH) claims shall be processed under the
‘SRS’ scheme accordingly.

This Circuiar supetsedes PhilHealth Circular No. 44 s. 2009 on the ‘SRS’ and all other related
issuances and orders inconsistent herewith.

This Circular shall take effect immediately.
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