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SUBJECT Implementation of Claims hihgibihty wen service i^wjj
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I. RATIONALE

Improving opcrnuon-.il efficiency through information and communication technology is one of our
major thrusts Towards this end, we arc creating for online transactions aimed ;U turther strengthening
our partnerships and linkages with accredited health care providers for the greater bent tit of our

members

 PhilHcalth is introducing the c-Claims Project which features an online connection facility that will

 enable our accredited hospitals to eventually submit claims online.

 The Project's Phase 1 called Claims Eligibility Web Service (CEW'S) will allow the hospital to check

 whether or not the patients are registered with PhilHealrh and has the required contributions to avail of
 benefits. This project is expected to speed up the eligibility verification piocess at the hospital level and

        i -. j .@ @ ,,(. ,..,t-n,-,i_r,-,_l-i,",i;rtii<il il^THi claims due to member eligibility concerns

SERVICE (CEWS) - PHASE I

   A. Coverage
   The CEWS shall be implemented exclusively between the participating hospitals and PhilHealth,

    to serve admitted patients who are PhilHcalth members/dependents availing themselves ot the

    health cure services of the hospit.il facility. Verification of information shall be limited to-

    I. member's name and date ol birth

    2dcclnied dependents
    3contribution eligibility
    4. 45 days lirrur fen room and board allowance for members and dependents

    1 he 45 days limit for room and board allowance shall only reflect claims that are processed oi"
    pmd on thi.1 day vcritication was made and will not include claims in transit or in process. Thus,

    i-Ui, it; ,!.-,,-,. i,,-,-!ir will -= r111 hr >;i]l)i(*rr tor veriiicntion dunncr i_hc aclvial processing ot claims.



B.IT Qualification of HCP

The CEWS requires that hospii-als have In formation and Communication Technology capability.
Network connectivity, software development, hardware installation and configuration shall be

the responsibility of the hospitals. In particular, the HCP must meet the following requirements:
    1.Must have an exisung hospital information system (i.e., patient information, details ot

        confinement, hospital charges among others)
    2.Available internet connection; and
     3.Capability to modify or enhance existing system or develop their own prototype to

        connect with PhiLHcalth.

 PhiLHealch may provide temporary technical assistance to the HCP to launch the project

 C.Enrolment/Participation of the HCP

 The following arc the steps in CEWS enrollment/participation.
 1 Hospitals shall submit to PhilHenlth written expression of interest to connect with PhilHealth

    Web Service;
 2. PhtlHealth shall provide guidelines to hospitals on how to connect to the PhilHealth Web

    Sen-ice;
 3Hospitals shall develop its own CEWS prototype/system to access/query from PhilHealth

    Web Service in conformity" with the standard parameters set by PhilHealth;

 4.PhilHealth shall evaluate CEWS prototype developed by hospitals;
  5.PhilHealth to conduct orientation on Standard Encoding Formal" for e-Claims transactions

    among HCP Technical stait members.
  6.Si^n a Conforme/Undertaking with PhilHealth to implement the c-Claims Project under the

    terms and conditions such as but not limited to the following:
    a.The Web Service shall be exclusively used for -admitted patients only.
    b.Informaaon acquired thtough the CEWS should not be used for other purposes.
     c.Hospitals shall not charge a fee from patients for the use oi the CEWS.

  7 Hospitals shall conduct a test-run for one (lj month before enrolment wirh CEWS;
  S PhilHealth shall issue a certification of CEWS enrollment stating the conditions, privileges,

     and responsibilities of HCPs that will form part of the warranties of accreditation.

  D.Generation of CEWS Tracking Number

  At the hospital level, eligibility verification using CEWS can be made using PhilHealth

  Identification Number [TIN; of the member upon admission which will generate responses on

   the following information:
   1 PhilHealth Identification Number (PIN):

   2.Name ot member and patient;
   3.Date of Confinement; and
   4PhilHealth Employer Number (PEN'l and Employer Name for the employed sector member:

       4.1A Tracking Number (TN) shall be generated for queues with YES response while
           those with NO response, the CEWS shall generate a bst of deficiencies which the

           member, needs to comply for benefit availment:
       4.2Before discharge, a member may comply at any PhilHealth office, the List ot

           documents generated from the CEWS. to qualify for a second call/eligibility check,
           or such member may submit ihe required documents directly to the hospital to avail

           of the PhilHealth benefit:
       4.3Hospital shall accept/honor the documents submitted but shall segregate it from claims

           with YES response or from claims with TN. The TN may be printed in PhilHealth

            Claim Form 2 or preferably m a slip to be attached to the claim for tlLim*;

1&:



    -1,4 Properly accomplished PlnlHe.ilrh Claim horm l is sun ret-juucu ilh -.m ^.muj.
         However, there \* no need to attach Member Dntii Record (MDR) and other
         documentary requirements as proof of clitribilit)1 of PhilHealth benefits tor those with

         TN    4.5 For Indi\'iduiilly Pnjing Members (IPMs), attachment of Proof ot" Contributions (POC)

          is miindntory for surgical procedures requiring 9/ 12 months contributions.

E. Provision of "e-Claims Lane"

   PhilHcalth shall provide a special e-Claims lane for n.11 claims filed with TN ,is proof

    of eligibiiit)* generated under the CEW'S. Claims with no TN shall go through the regular

III. EFFECTIVIT\

newspaper of gtnirral circuhiaon kind cleposiiud thc-reaUei: with the National Adniinisrnitive Register lil
the Universiry of the Philippines L;i\v Center. Further, participation of HCPs shall be subject to approval

ot the Corjnoration

All Oilier provisions of previous issuances that are inconsistent with any provisions of this circular are

 hereby repealed/modified or amended accordingly.
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